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Dear Parents and Carers,

Thank you for your patience and understanding as we prepare to complete our move to
Arbor.

As we enter this final stage of transition, we would like to invite parents and carers to begin
familiarising themselves with the Arbor Parent Portal and Parent App. This will ensure you
are ready to access information and receive communications once the system is fully live.

Getting started - Log into the Parent Portal and the Parent App

Arbor also provides a range of free support and training resources for parents and carers,
which can be accessed here.

Further information about registering for the Parent App and linking your child’s account will
be shared shortly. Please look out for this communication and follow the instructions
provided when prompted.

We are grateful for your continued support during this period of change and appreciate your
cooperation while we embed the new system.

Kind regards / Cofion cynnes,
Emma Aston

Assistant Headteacher (Personal Development and Community Engagement)

Foundation School Learning for Life in a2 successful, inclusive and caring community
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https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent

